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Job Description

	




	Job Title: 
 HR Workforce Metrics Partner
	Service Area and Team: HR and Regional Employers Organisation Team 


	Grade: Band C
	Post Number and evaluation number: 

	Date last updated: 
Jan 2026

	Reporting to (Line manager of post): HR Director and London Regional Employer Secretary
	Responsible for (Inc Staff and budget responsibility): N/A

	

	Our Values: 
Trust Through Collaborations - We believe collaboration helps us learn, grow, and explore new ideas – giving us the confidence to experiment, be creative, and deliver a real impact. We foster a culture of trust where open, honest conversations are valued and it’s safe to challenge. 
Rooted in respect - We respect the different cultures, backgrounds, and perspectives represented within London Councils, our partners, and all who live and work across London’s boroughs. We create space for every voice to be heard and valued. We call out current, historic, and systemic prejudice, seek out different views, and act with integrity to achieve fairer, more equitable outcomes
Driven by Purpose - We are driven by our individual and collective purpose to make London a better place for everyone who lives in, works in, or visits the city we’re proud to call home. Our commitment to making a positive, meaningful, impact across all London boroughs and communities shapes our actions and guides our decisions.
Equality and Diversity - We are committed to and champion equality and diversity in all aspects of employment with the London Councils.  All employees are expected to understand and promote our Equality and Diversity policy in the course of their work

Health and Safety - Adherence to health and safety requirements and proper risk management is required from all employees in so far as is relevant to their role.  All employees are expected to understand and promote good health and safety practices and manage risks appropriately.

	



Overall Purpose of Job: 

[bookmark: _Hlk210643087]Lead on providing a Workforce Metrics, Information and Survey service to subscribing Local Authorities and Regional Employers across the country including London in collaboration with the HR Metrics contract.


Job Summary:

This role will act as the first point of contact providing advice and support to all current and potential clients/users of this national HR Workforce Metrics Service and will actively promote the benefits and importance of service to local councils, regional employers  across the UK to support strategic workforce planning and increase membership across all regions.


Key Tasks and Accountabilities:

Key tasks and accountabilities are intended to be a guide to the range and level of work expected of the post holder. This is not an exhaustive list of all tasks that may fall to the post holder and employees will be expected to carry out such other reasonable duties which may be required from time to time. 


To undertake all responsibilities listed below:


1. Lead on the coordination and collation of a wide range of survey data scheduled during the year e.g. Adult and Children agency pay rate, Human Capital Metrics, Chief Officer Pay Surveys, Pay & Benefits (excluding Social Workers), Pay & Benefits (Social Workers),  HR Resources Survey, TU survey) including survey analysis produced by the system and responding to ad hoc request for information from subscribing councils.

2. Be the first point of contact: Provide advice and support on HR Metrics system functionalities to subscribing councils and stakeholders including maintaining the list of data providers, requesting the data, monitoring responses, checking for errors, (and advising boroughs) sending reminders to upload data, guidance documentation (including guidance on how to load the data onto the system), provide demonstrations sessions and responding to queries.

3. Lead on providing comprehensive reports and presentations to be used at relevant external network i.e.HR Metrics meetings/Boards, HR Director Network, Recruitment Networks, Regional Employers, internal stakeholders and the bi-annual governance board meetings, including “annual state-of-the-nation style” report that they publish on LG Inform and Government department (DFE/MCHLG). 

4. Maintains good relationship and work collaboratively with subscribing councils, regional employers, external and internal partners include the HR Metrics systems contractor and gain feedback to improve the service. 

5. In collaboration with the HR Metrics Provider, provide advice and support on the data-collection of the London Pledge monitoring and regional secretaries including maintaining a resourcing page with advice and templates for questionnaires and results charts and supports on any queries on inputting their data onto the HR Metrics System and using/processing.

6. In collaboration with the HR Director, promote and encourage councils to use the survey application (InfiniStats) by signing up to either the core Workforce Capacity option or full membership of the HR Metrics Benchmarking Club.

7. Act as Organisation Administrator for the HR Metrics system (InfiniStats), managing system access, permissions and security controls, including the set-up of Superusers in line with agreed governance and data protection requirements.

8. Any other duties commensurate with the role which includes cover arrangements and working collaboratively with for other team members.




	[bookmark: _Toc79394695]Personal Specification

	Job Title: HR Workforce Metrics Partner
	Service Area: HR and Regional Employer Organisation Team


	Grade: Band C

	Post Number/Evaluation number:  

	Date last updated: 

January 2026

	Reporting to (Line manager of post): HR Director and Regional Employer Secretary
	Responsible for (Inc Staff and Budget):  n/A




	



	IMPORTANT INFORMATION FOR APPLICANTS

	The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the CV and/or sifting questions, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that you meet them, you will not be shortlisted.  Please give specific examples wherever possible.



	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment with the London Councils.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.


	PROTECTING OUR STAFF AND SERVICES

	Adherence to Health and Safety requirements and proper risk management is required from all employees in so far as is relevant to their role. All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately.




	
CRITERIA- Essential

	
METHOD OF ASSESSMENT

	
KNOWLEDGE:

1. Detailed knowledge of workforce HR metrics and reporting in various organisations including analysing mean, median and identify workforce trends etc.
2. Advanced knowledge and experience of Microsoft Office such as Excel, Outlook, Word, PowerPoint, Teams and other systems/database including Microsoft 365 (or equivalent).
3. Knowledge of Data Protection Act and GDPR.
4. Up to date knowledge on Workforce Metrics best practice
	
Sift Questions/Interview and/or
Anonymised CVs/Assessment 



	
EDUCATION/QUALIFICATIONS
Good command of English and maths 

	

Sift Questions/Interview and/or
Anonymised CVs/Assessment



	
SKILLS AND ABILITIES:
1. Self-motivated, enthusiastic, and able to work with minimal supervision
2. Ability to work to tight deadlines, managing conflicting deadlines and a demanding workload
3. Attention to detail
4. Ability to communicate effectively using a wide variety of media and methodologies, including written, oral and visual means of communication
5. Ability to deliver demonstrations on the HR Metrics application to interested subscribers
6. Ability to identify innovative ways to promote a system or product

EXPERIENCE:
1. Experience of analysing and advising on HR workforce information/data to enable local authorities and/or other organisations and partners to undertake workforce planning.

2. Experience of maintaining positive relationships and working collaboratively with a wide range of internal and external partners including senior lead officers.

3. Experience of developing comprehensive reports and delivering presentations to various forums including analysis and trends.

4. Experience of developing and analysing workforce surveys to inform workforce planning.
5. Experience of delivering demonstrations of products or IT systems.

	
Sift Questions/Interview and/or
Anonymised CVs/Assessment



	
PERSONAL STYLE AND BEHAVIOUR:

1. Ability to work collaboratively with the colleagues and managers and other stakeholders
2. Ability to develop trust-based relationships with colleagues and managers
3. Works collaboratively in a team 
4. Ability to champion the workforce metrics product

	
Sift Questions/Interview and/or
Anonymised CVs/Assessment







	
OTHER SPECIAL REQUIREMENTS:



	
Sift Questions/Interview and/or
Anonymised CVs



Satisfactory clearance at conditional offer stage








London Councils Behaviours:
Trusted through Collaboration - How we demonstrate this Value (behaviours):
· We create trusting relationships where we value feedback and it’s safe to challenge, and we treat sensitive information with respect
· We are transparent, accountable, and open in how we work with each other, our members, and our partners
· We communicate clearly and openly, ensuring information flows freely across all levels and functions, so everyone feels included and valued
· We learn, develop, and innovate through our collaborative approach – sharing our knowledge to deliver better outcomes
Rooted in Respect - How we demonstrate this Value (behaviours):
· We engage respectfully, by listening actively and responding thoughtfully, recognising the value in others’ contributions and feedback
· We embed equity and equality in our decisions, processes, and daily actions
· We challenge bias and remove barriers to fairness and inclusion, recognising that fairness requires addressing unequal starting conditions
· We create a welcoming, inclusive environment where everyone feels they belong
Driven by Purpose - How we demonstrate this Value (behaviours):
· We work together to maximise our personal and collective impact
· We listen carefully to our members, communities and partners, making sure their needs shape our 
shared goals
· We adapt quickly and learn continuously to continue delivering meaningful change
· We stay united and focused, even when priorities shift and challenges emerge
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