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Job Description

	


	Job Title: Brand, Content and Design Lead
 
	Service Area and Team: Communications and Public Affairs


	Grade: D
	Post Number and evaluation number: 

	Date last updated: 
July 2026

	Reporting to (Line manager of post): TBC
	Responsible for (Inc Staff and budget responsibility): Comms budget

	

	Our Values: 
Trust Through Collaborations - We believe collaboration helps us learn, grow, and explore new ideas – giving us the confidence to experiment, be creative, and deliver a real impact. We foster a culture of trust where open, honest conversations are valued and it’s safe to challenge. 
Rooted in respect - We respect the different cultures, backgrounds, and perspectives represented within London Councils, our partners, and all who live and work across London’s boroughs. We create space for every voice to be heard and valued. We call out current, historic, and systemic prejudice, seek out different views, and act with integrity to achieve fairer, more equitable outcomes
Driven by Purpose - We are driven by our individual and collective purpose to make London a better place for everyone who lives in, works in, or visits the city we’re proud to call home. Our commitment to making a positive, meaningful, impact across all London boroughs and communities shapes our actions and guides our decisions.
Equality and Diversity - We are committed to and champion equality and diversity in all aspects of employment with the London Councils.  All employees are expected to understand and promote our Equality and Diversity policy in the course of their work

Health and Safety - Adherence to health and safety requirements and proper risk management is required from all employees in so far as is relevant to their role.  All employees are expected to understand and promote good health and safety practices and manage risks appropriately.

	



Political Restriction
In accordance with the Local Government and Housing Act 1989, certain posts are designated as politically restricted where they meet the statutory criteria, based on the duties and responsibilities of the role.

This post is not politically restricted.

Politically restricted posts are subject to statutory limitations on political activity, including restrictions on standing for elected office and engaging in certain political activities.


Overall Purpose of Job: 

The Brand, Content and Design Lead is London Councils’ brand guardian, leading on ensuring London Councils’ brand and content output meets rigorous quality standards and leverages the latest digital and AI tools. This influential role ensures the organisation has a strong voice and maximum impact in representing London local government.



Job Summary:

· To act as brand guardian – developing and overseeing the London Councils’ brand, visual identity and tone of voice across all content to support the organisation in achieving its goals.

· To commission the design and production of a range of content from video to graphics, working to deadlines within agreed budgets.

· To creatively develop, deliver and oversee a range of communications channels and content for internal and external stakeholders, including exploring digital and AI tools.


· To work with colleagues and partners to deliver the overall London Councils’ communications strategy.






Key Tasks and Accountabilities:

Key tasks and accountabilities are intended to be a guide to the range and level of work expected of the post holder. This is not an exhaustive list of all tasks that may fall to the post holder and employees will be expected to carry out such other reasonable duties which may be required from time to time. 



To undertake all responsibilities listed below:



1. Commissioning and producing engaging and effective content for London Councils channels, including but not limited to – video, infographics and social media assets, publications, marketing materials, e-newsletter articles, exhibition material,

2. Advising on and overseeing the development of narrative, brand and tone of voice of London Councils and hosted projects.

3. Making decisions on content and presentation, taking full account of London Councils’ political balance and the diversity of Londoners as well as inner/outer London balance and other issues.

4. Playing a leading role in maintaining standards, quality and consistency in visual and written content.
5. Providing evaluation to continuously assess and improve the impact of London Councils’ products, ensuring activity is aligned to and supports wider evaluation of our organisational goals.

6. Collaborate with colleagues and other key stakeholders to support new ways of working – including with AI tools, improving the capability of colleagues and improving the standard of service to members and customers. 

7. Building and managing relationships with external suppliers to commission and procure content and design on behalf of London Councils.

8. Ensuring that all work takes account of legal requirements, including corporate procurement processes, media law, data protection, copyright, the rules governing local government publicity, and London Councils’ policies and protocols.




Any other duties commensurate with the role
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Personal Specification

	Job Title: Brand, Content and Design Lead

	Service Area: Communications and Public Affairs


	Grade:  D

	Post Number/Evaluation number:  

	Date last updated: 9 / 7/ 2026

	Reporting to (Line manager of post): 
	Responsible for (Inc Staff and Budget):  Comms budget




	



	IMPORTANT INFORMATION FOR APPLICANTS

	The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the CV and/or sifting questions, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that you meet them, you will not be shortlisted.  Please give specific examples wherever possible.



	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment with the London Councils.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.


	PROTECTING OUR STAFF AND SERVICES

	Adherence to Health and Safety requirements and proper risk management is required from all employees in so far as is relevant to their role. All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately.



	
CRITERIA- Essential

	
METHOD OF ASSESSMENT

	
KNOWLEDGE:

Essential: 

Good knowledge of editorial processes including commissioning, procurement, creating briefs, project managing suppliers and sign off processes.

Good knowledge of production techniques across design, print, video and other forms of content.

Desirable:

Good understanding of London Councils’ objectives and the financial, legal and political context of local government, especially in London.
	
Sift Questions/Interview and/or
Anonymised CVs 



	
EDUCATION/QUALIFICATIONS
N/A


	

Sift Questions/Interview and/or
Anonymised CVs



	
SKILLS AND ABILITIES:
Strong conceptual thinking and ability to translate organisational needs into engaging visuals.
Proficiency in Adobe Creative Suite, Canva.
An excellent eye for written and visual detail.
Ability to lead and project manage others.
Excellent writing and proofing skills
Ability to manage a varied workload, meeting tight deadlines at all times.
Ability to manage external contractors, ensuring cost and quality control and delivery to deadline.

EXPERIENCE:
At least three years’ experience in an in-house brand or design role.

	
Sift Questions/Interview and/or
Anonymised CVs



	
PERSONAL STYLE AND BEHAVIOUR:

Ability to plan and monitor own work in an organised and systemic way.

Ability to command the respect of colleagues by providing high quality input and advice.

A good team player with an openness to collaborating across the organisation and with external partners and suppliers.

Highly motivated and enthusiastic. 


	
Sift Questions/Interview and/or
Anonymised CVs







	
OTHER SPECIAL REQUIREMENTS:



	
Sift Questions/Interview and/or
Anonymised CVs







Satisfactory clearance at conditional offer stage














London Councils Behaviours:
Trusted through Collaboration - How we demonstrate this Value (behaviours):
· We create trusting relationships where we value feedback and it’s safe to challenge, and we treat sensitive information with respect
· We are transparent, accountable, and open in how we work with each other, our members, and our partners
· We communicate clearly and openly, ensuring information flows freely across all levels and functions, so everyone feels included and valued
· We learn, develop, and innovate through our collaborative approach – sharing our knowledge to deliver better outcomes
Rooted in Respect - How we demonstrate this Value (behaviours):
· We engage respectfully, by listening actively and responding thoughtfully, recognising the value in others’ contributions and feedback
· We embed equity and equality in our decisions, processes, and daily actions
· We challenge bias and remove barriers to fairness and inclusion, recognising that fairness requires addressing unequal starting conditions
· We create a welcoming, inclusive environment where everyone feels they belong
Driven by Purpose - How we demonstrate this Value (behaviours):
· We work together to maximise our personal and collective impact
· We listen carefully to our members, communities and partners, making sure their needs shape our 
shared goals
· We adapt quickly and learn continuously to continue delivering meaningful change
· We stay united and focused, even when priorities shift and challenges emerge
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