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Job Profile comprising Job Description and Person Specification
Job Description

	 Job Title: London Ending Homelessness Sub-Regional Implementation Lead

	Grade: MG1



	Section: Housing Services

	Directorate: Resident Services


	Responsible to following manager: Director of Housing Services

	Responsible for following staff:


	Post Number/s:

	Last review date: 15 January 2026




Working for the Richmond & Wandsworth Better Service Partnership

We’re Richmond & Wandsworth Better Service Partnership, the shared public service team for Richmond and Wandsworth Councils. Like any local authority, our role is to deliver the agenda of our elected members on behalf of the people who live and work in our part of the world. We deliver key services to our communities including social care, public health, children’s services, housing and regeneration and environmental and community services. 

Our joint workforce creates efficiency and resilience by bringing more creativity to the way we work, more objectivity and adaptability too, helping us deliver better services for all our residents.

We’re here to help our communities thrive in a changing world, and to be there for the people who need us most we believe we need to keep adapting. That’s why, at Richmond & Wandsworth Better Service Partnership, you’ll be at the forefront of innovation in local government, and we’ll invest in you and offer you opportunities to grow in a way only our unique organisation can. 








Job Purpose 

To lead implementation of the London Ending Homelessness Accelerator Programme at a sub-regional level, working collaboratively with local authorities, the Greater London Authority (GLA), the London Office of Technology and Innovation (LOTI), and other key partners. 

The postholder will drive the development of effective sub-regional structures, partnerships, and delivery models to strengthen collaboration, improve data use, and embed sustainable approaches to preventing homelessness. They will play a key role in aligning local and regional priorities, enabling joint commissioning, and building the capacity needed for long-term system change. 

Through strategic leadership, coordination, and relationship management, the postholder will help ensure that London’s collective efforts deliver greater impact, efficiency, and value for money in tackling homelessness and rough sleeping across the capital.

Job Summary: 
 
The Sub-regional Implementation Lead is one of five: one for each sub-region in London. They will be a critical part of a Core Delivery Group (hosted across London Councils, the GLA, and partners) responsible for coordinating delivery of the London Ending Homelessness Accelerator Programme. The programme has been designed to identify and mobilise opportunities to sustainably prevent homelessness in London though better system coordination, capacity building, improved use of data, and a stronger understanding of what works.   
 
The creation of this post represents the critical step towards new ways of working in London, with greater strategic coordination that can maximise our collective impact. This requires London’s sub-regions to build the capacity to improve collaboration, joint commissioning and pooling of resources, and to support strategic and integrated working on all forms of homelessness. Funding is initially available for 18 months, but with the expectation that sub-regional working will deliver better and more cost-effective services that will ensure ongoing support from boroughs.    

Specific Duties and Responsibilities

1. Lead the establishment and/or evolution of robust sub-regional governance and delivery structures, collaborating with senior leaders across the sub-region to foster high-impact partnerships and secure strategic commitment from boroughs, providers, and key stakeholders to support and resource shared priorities.  
 
2. Work collaboratively with peers and senior managers and elected Members across sub-regions to align the development of sub-regional infrastructure, whilst delivering bespoke sub-regional priorities.    
  
3.  Identify, scope and advocate for investment in sub-regional homelessness prevention capacity, articulating a clear value proposition and evidencing progress to build long-term sustainability.   
 
4. Provide high-quality policy advice, strategic recommendations, and insight-led briefings to inform sub-regional commissioning strategies and operational delivery to improve collective impact and value for money  
 
5. Lead the development of cross-borough procedures, needs assessments, protocols, service design, and delivery frameworks, building consensus and obtaining agreement across multiple authorities and governance levels to deepen collaboration  
 
6. Build sub-regional infrastructure and teams, including directly managing support roles where appropriate, and providing leadership and supervisory support to postholders contributing to sub-regional delivery, including across borough boundaries  
 
7. Work with LOTI to facilitate data-sharing and collective insight development to build a shared understanding of sub-regional performance, pressures, and population needs.  
 
8. Develop and oversee programme delivery frameworks, including timelines, performance indicators, and risk mitigation strategies to ensure delivery at pace and scale.  
 
9. Monitor and report on delivery progress against key milestones, providing assurance to sub-regional boards, governance bodies, and funding partners.  
 
10. Build and maintain strategic relationships with key Central Government advisors, health representatives, and place-based voluntary sector partners, to influence policy, share intelligence, and align regional approaches.  
 
Generic Duties and Responsibilities

· To contribute to the continuous improvement of the services of Richmond & Wandsworth Better Service Partnerships.

· To comply with relevant Codes of Practice, including the Code of Conduct and policies concerning data protection, handling complaints and health and safety.

· To adhere to security controls and requirements as mandated by Richmond and Wandsworth procedures and local risk assessments to maintain confidentiality, integrity, availability and legal compliance of information and systems

· To promote equality, diversity, and inclusion, maintaining an awareness of the equality and diversity protocol/policy and working to create and maintain a safe, supportive and welcoming environment where all people are treated with dignity and their identity and culture are valued and respected.

· To understand both Councils’ duties and responsibilities for safeguarding children, young people and adults as they apply to the roles within the Councils.

· The profile is not intended to be an exhaustive list of the duties the post holder will carry out. Other reasonable duties commensurate with the level of the post, including supporting emergency and priority situations, will form part of the role.

Team structure

For the current structure please go to The Loop.



Person Specification

	 Job Title: London Ending Homelessness Sub-Regional Implementation Lead

	Grade: MG1

	Section: Housing Services
	Directorate: Resident Services

	Responsible to: Director of Housing Services

	Responsible for:

	Post Number/s:
	Last Review Date: 15th January 2026



Our Values
THINK BIGGER
    EMBRACE DIFFERENCE
CONNECT BETTER
LEAD BY EXAMPLE
 PUT PEOPLE FIRST


Our Values are embedded across Richmond & Wandsworth Better Service Partnership and throughout all roles and responsibilities at all levels of the organisation. Please familiarise yourself with our values as they are an integral part of our recruitment and selection process.
 
	Person Specification Requirements

	Assessed by 
A/I/T/C 
(see below for explanation)

	Knowledge
	Essential
	Desirable
	Assessed

	Excellent understanding of the strategic housing and homelessness landscape in London, including funding frameworks, policy levers, and the interplay between local and regional stakeholders. 
	
	
	A/I/T

	Understanding of local government decision-making processes and governance structures, particularly in a multi-borough or sub-regional context. 
	
	
	A/I/T

	Strong grasp of the policy context, statutory duties, and operational realities across tiers of governance.
	
	
	A/I/T

	Understanding of the role of elected members and the dynamics of politically led organisations. 
	
	
	A/I/T

	Experience
	Essential
	Desirable
	Assessed

	Experienced at a senior level in leading complex, high-impact programmes within housing, health, or social care, with a proven ability to align delivery with strategic objectives. 
	
	
	A/I/T

	Experience of commissioning and delivering services to meet the needs of homeless people. 
	
	
	A/I/T

	Substantial experience within local, regional, or national government settings. 
	
	
	A/I/T

	Experience of working within or alongside politically led organisations, understanding the role of elected members and the need for careful stakeholder management. 
	
	
	A/I/T

	Demonstrated political awareness and sensitivity, with the ability to navigate complex political environments across multiple local authorities and stakeholder organisations. 
	
	
	A/I/T

	Skills
	Essential
	Desirable
	Assessed

	A strategic thinker and pragmatic implementer, adept at translating complex strategic challenges into practical, deliverable plans that achieve measurable impact
	
	
	

	Proven ability to design and establish robust multi-agency governance structures, and to foster partnerships that drive collective accountability and long-term system change. 
	
	
	

	Highly skilled in stakeholder engagement and relationship management, with the influencing skills to operate effectively at senior levels across diverse organisations. 
	
	
	

	Strong analytical capability, with the ability to interpret and synthesise a wide range of data and work with analysts to inform evidence-based decisions. 
	
	
	

	Excellent communication skills, both written and verbal, with experience presenting to strategic boards, elected members, and multi-disciplinary audiences. 
	
	
	

	Ability to balance strategic objectives with local political considerations, ensuring alignment with borough priorities while building sub-regional partnerships. 
	
	
	

	Exceptionally well-organised and outcome-focused, with the resilience and judgement required to manage competing priorities in a complex and evolving environment. 
	
	
	

	Qualifications
	Essential
	Desirable
	Assessed

	
	
	
	



A – Application form / CV
I – Interview
T – Test
C - Certificate



1
Sensitivity: Official

image1.png
RICHMOND &

WANDSWORTH LONDON BOROUGH OF
BETTER RICHMOND UPON THAMES Wandsworth

SERVICE
PARTNERSHIP





