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Job Description

	




	Job Title: Senior Product Manager (Asset Data)
 
	Service Area and Team: Retrofit Strategy Services


	Grade: E
	Post Number and evaluation number: 

	Date last updated: 
25th March 2026

	Reporting to: Retrofit Strategy and Services Director 
	Responsible for: 

	

	Our Values: 
Trust Through Collaborations - We believe collaboration helps us learn, grow, and explore new ideas – giving us the confidence to experiment, be creative, and deliver a real impact. We foster a culture of trust where open, honest conversations are valued and it’s safe to challenge. 
Rooted in respect - We respect the different cultures, backgrounds, and perspectives represented within London Councils, our partners, and all who live and work across London’s boroughs. We create space for every voice to be heard and valued. We call out current, historic, and systemic prejudice, seek out different views, and act with integrity to achieve fairer, more equitable outcomes
Driven by Purpose - We are driven by our individual and collective purpose to make London a better place for everyone who lives in, works in, or visits the city we’re proud to call home. Our commitment to making a positive, meaningful, impact across all London boroughs and communities shapes our actions and guides our decisions.
Equality and Diversity - We are committed to and champion equality and diversity in all aspects of employment with the London Councils.  All employees are expected to understand and promote our Equality and Diversity policy in the course of their work

Health and Safety - Adherence to health and safety requirements and proper risk management is required from all employees in so far as is relevant to their role.  All employees are expected to understand and promote good health and safety practices and manage risks appropriately.

	








Launched in February 2025 by London Councils and the Mayor of London, Warmer Homes London is a new organisation designed to tackle systemic barriers to retrofit at scale. Our early focus is on social housing, low-income owner-occupiers, and private renters—those most vulnerable to fuel poverty. 

Initially, we are running two capital funding programmes:  

· Warm Homes: Social Housing Fund – Co-funded by 27 boroughs and housing associations. England’s largest DESNZ appointed Strategic Partnership. 
· Warm Homes: Local Grant – 31 boroughs and the GLA collaborating to deliver for low-income private and rented housing. 

Warmer Homes London has a vision to bring together diverse datasets and new ways of collection and measurement to improve the quality and quantity of retrofit across London.  

For 2026-27, the core focus of this approach is to support asset management and retrofit planning by providing a robust evidence base that helps local authorities and large-scale landlords evaluate outcomes, make better decisions, and prioritise properties and locations.  


Overall Purpose of Job: 

As Senior Product Manager, you will lead the evolution of WHL’s data initiatives from a series of individual projects into a scalable, user-centric Data Service. You will act as the strategic bridge between building physics (retrofit), cloud architecture, and our primary end-users: London’s Boroughs and Housing Associations.

By defining a clear vision and roadmap, you will ensure our services are technically robust and deeply integrated into the wider retrofit ecosystem. You will play a pivotal role in identifying WHL’s unique value-add, determining when to build in-house and when to leverage commissioning, partnerships, or industry collaboration.

Your mission is to ensure that data (from smart meter insights to property archetypes) is not merely collected, but transformed into actionable, adopted products (which can range from published datasets to interactive dashboards to data standards to tools). Your work will "turbo-charge" the capital’s retrofit revolution, making Londoners’ homes greener, healthier, and more affordable to heat.

Key Tasks and Accountabilities:

Key tasks and accountabilities are intended to be a guide to the range and level of work expected of the post holder. This is not an exhaustive list of all tasks that may fall to the post holder and employees will be expected to carry out such other reasonable duties which may be required from time to time. 



To undertake all responsibilities listed below:


Product Strategy & Leadership 
· Technical Product leadership: Develop and maintain the product vision and roadmap for the WHL Data Service, ensuring alignment with user needs, technical feasibility, and commercial viability. Products can range from published datasets to interactive dashboards to data standards to tools.
· User-centred design & prioritisation: Working collaboratively with WHL’s consortia management teams, delivery teams and delivery partners to identify internal and external user requirements. Lead the prioritisation of new datasets (e.g., smart meter data, thermal imaging, or stock data) based on their alignment with WHL’s value proposition and strategic constraints. 
· Landscape Mapping: Systematically map the ecosystem of retrofit, built environment, health, and energy datasets. Identify key providers across London and the wider UK
· Define WHL role: Engage and align stakeholders to refine WHL’s unique market position to determine our value add and the most effective delivery route. This includes evaluating whether to build bespoke products, buy off-the-shelf tools, publish open datasets, or partner with external organisations to unlock critical data outcomes.
 
Delivery Accountability and Partnerships
· Agile delivery: Lead and coach multidisciplinary teams (including developers, designers, and analysts) through the full product lifecycle, from discovery and alpha to beta and live service phases. 
· Stakeholder collaboration: Build and maintain strategic relationships with data owners across tiers of London Government. Chair the Product Working Group and Data Governance Working Groups to drive consensus on product prioritisation and shared data standards. 
· Delivery Ownership and Oversight:  Accountable for the high-quality delivery of roadmap activities across data sharing, partnerships, analysis, and cloud architecture. 
· Partnership/Contract Management: Where it's determined that WHL would procure or partner to deliver on data outcomes: accountable to shape, manage partnerships and commissioning/procurement.
· Budget management: Oversee the digital product budget to delivery plan, ensuring investment is targeted effectively and delivers value.  Identify and make the case for missing resources, investments. Ensure all spend decisions are compliant with London Councils financial regulations and undertake regular monthly reporting in an accurate and timely manner.
 
Data and Technical (Platform) Standards and Requirement Setting  
· Data Standards & Quality: Work with the Delivery Manager, Architect and Data Scientist to set and assure rigorous standards for data collection, quality, and incoming data streams. 
Inform Technology Decisions: Work with the Tech Architect, Data Scientist and others in the Tech Assurance Board to ensure the data products and services are supported by a viable, feasible, scalable architecture and pipeline through setting business, product requirements. 

Stakeholder engagement and driving adoption 
· Compliance and governance: Lead engagement with senior stakeholders in WHL, GLA, London Councils and delivery partners to align on product strategy. Ensure that the formal decisions and compliance requirements for are managed according to WHL governance.
· Data prioritisation and collection: Work with the Delivery Manager to set and assure pan London standards for data collection, quality, and incoming data streams.  
· Representation: Represent WHL at senior internal and external meetings, providing updates and strategic advice on digital delivery. 
· Driving Adoption: Work with stakeholders to identify opportunities for experimentation and use of data insights, products intro retrofit and neighborhood planning.  
· Manage relationships with other data owners and platform owners across London Councils, GLA (including the City Data team, the London Building Stock Model, London Datastore, LAEP data hub) to ensure a joined up and collaborative approach.


Any other duties commensurate with the role
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Personal Specification

	Job Title: Senior Product Manager (Asset Data)

	Service Area: Retrofit Strategy Services



	Grade: E

	Post Number/Evaluation number:  

	Date last updated: 25th March 2026

	Reporting to : Retrofit Strategy and Services Director 
	Responsible for:  




	



	IMPORTANT INFORMATION FOR APPLICANTS

	The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the CV and/or sifting questions, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that you meet them, you will not be shortlisted.  Please give specific examples wherever possible.



	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment with the London Councils.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.


	PROTECTING OUR STAFF AND SERVICES

	Adherence to Health and Safety requirements and proper risk management is required from all employees in so far as is relevant to their role. All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately.



	
CRITERIA- Essential

	
METHOD OF ASSESSMENT

	
· Data Leadership: Significant experience leading data-focused functions or products within a service-oriented framework. 

· Technical Literacy: A comprehensive understanding of the data lifecycle, including familiarity with cloud architecture, data governance (GDPR/DSAs), and analytics.  

· Strategic Influence: Proven ability to navigate complex, multi-stakeholder environments such as local and regional government, utilities, or large-scale infrastructure. 

· Commercial Delivery: Demonstrable experience delivering complex digital platforms, including evaluating procurement options, managing vendor relationships and external suppliers in line with governance requirements. 

· Agile Delivery: Be confident applying agile and user-centred design principles to solve public-sector challenges. 


	
Sift Questions/Interview and/or
Anonymised CVs 



	Desirable Experience 
These are not necessary for the role but are considered an advantage. We encourage candidates to apply even when you don’t have all the skills below. 

· Sector Knowledge: Experience or awareness with the Retrofit, Housing, or Energy sectors.
· Technical Proficiency: Professional background in data architecture, data science, software development, or data governance.
· Public Sector Navigation: Experience working across various tiers of Government (Local, Regional, or Central).
· Data Ecosystems: Familiarity with managing or operating within federated data landscapes.

	
Sift Questions/Interview and/or
Anonymised CVs



	
Hybrid working 
· The nature of Warmer Homes London’s activities is such that we can conduct much of our work remotely. Regular in-person time with the Warmer Homes London team and other colleagues from the two founding partners will be scheduled in compliance with the latest government guidelines.  

· We currently envisage that two days a week will be spent together in the office, but the timing and frequency will be discussed and agreed upon with the team based on the needs of our members and London Councils' policies. 


	
Sift Questions/Interview and/or
Anonymised CVs







	
Notes 

· This is a politically restricted post, under Section 2 of the Local Government and Housing Act 1989; 
· This job description is not intended to be rigid or inflexible but should be regarded as providing guidelines within which the post-holder works. Warmer Home London’s work evolves continually, all team members, therefore, need to be adaptable. Other duties appropriate to the post may be assigned from time to time.
	
Sift Questions/Interview and/or
Anonymised CVs







Satisfactory clearance at conditional offer stage

















London Councils Behaviours:
Trusted through Collaboration - How we demonstrate this Value (behaviours):
· We create trusting relationships where we value feedback and it’s safe to challenge, and we treat sensitive information with respect
· We are transparent, accountable, and open in how we work with each other, our members, and our partners
· We communicate clearly and openly, ensuring information flows freely across all levels and functions, so everyone feels included and valued
· We learn, develop, and innovate through our collaborative approach – sharing our knowledge to deliver better outcomes
Rooted in Respect - How we demonstrate this Value (behaviours):
· We engage respectfully, by listening actively and responding thoughtfully, recognising the value in others’ contributions and feedback
· We embed equity and equality in our decisions, processes, and daily actions
· We challenge bias and remove barriers to fairness and inclusion, recognising that fairness requires addressing unequal starting conditions
· We create a welcoming, inclusive environment where everyone feels they belong
Driven by Purpose - How we demonstrate this Value (behaviours):
· We work together to maximise our personal and collective impact
· We listen carefully to our members, communities and partners, making sure their needs shape our 
shared goals
· We adapt quickly and learn continuously to continue delivering meaningful change
· We stay united and focused, even when priorities shift and challenges emerge
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