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Job Description

	




	Job Title: Senior Impact and Evaluation Data Analyst 
 
	Service Area and Team: Retrofit Enabling Services (RES)Team


	Grade: E
	Post Number and evaluation number: 

	Date last updated: 25th February 2026


	Reporting to: Retrofit Data Service Owner, Retrofit Strategy and Services Director
	Responsible for: 

	

	Our Values: 
Trust Through Collaborations - We believe collaboration helps us learn, grow, and explore new ideas – giving us the confidence to experiment, be creative, and deliver a real impact. We foster a culture of trust where open, honest conversations are valued and it’s safe to challenge. 
Rooted in respect - We respect the different cultures, backgrounds, and perspectives represented within London Councils, our partners, and all who live and work across London’s boroughs. We create space for every voice to be heard and valued. We call out current, historic, and systemic prejudice, seek out different views, and act with integrity to achieve fairer, more equitable outcomes
Driven by Purpose - We are driven by our individual and collective purpose to make London a better place for everyone who lives in, works in, or visits the city we’re proud to call home. Our commitment to making a positive, meaningful, impact across all London boroughs and communities shapes our actions and guides our decisions.
Equality and Diversity - We are committed to and champion equality and diversity in all aspects of employment with the London Councils.  All employees are expected to understand and promote our Equality and Diversity policy in the course of their work

Health and Safety - Adherence to health and safety requirements and proper risk management is required from all employees in so far as is relevant to their role.  All employees are expected to understand and promote good health and safety practices and manage risks appropriately.

	








Overall Purpose of Job: 

Launched in February 2025 by London Councils and the Mayor of London, Warmer Homes London is a new organization designed to tackle systemic barriers to retrofit at scale. Our early focus is on social housing, low-income owner-occupiers, and private renters—those most vulnerable to fuel poverty.  
Initially, we are running two capital funding programmes:   
· Warm Homes: Social Housing Fund – Co-funded by 27 boroughs and housing associations. England’s largest DESNZ appointed Strategic Partnership.  
· Warm Homes: Local Grant – 31 boroughs and the GLA collaborating to deliver for low-income private and rented housing.  
 
Data collection, sharing, and analysis is a fundamental Service Line provided by the Retrofit Strategy and Services team to WHL and its partners. Our mission is to bring together retrofit data from across London, and move from compliance-led reporting to an intelligence-led evidence base. By utilizing housing archetypes and asset data, we will propose targeted retrofit approaches and iteratively evaluate performance. This data-driven cycle ensures that delivery remains resident-centered and cost-effective, providing the proof of concept required to scale quality retrofit across London. 



Job Summary:

The Senior Impact, Evaluation and Data Analyst is the analytical engine of WHL. You will take ownership of data reporting and evaluation, developing the models and automated logic required to connect complex datasets (currently primarily hosted in an Azure-based database) to measure and prove impact. You provide the "hard evidence" that allows Service Design and Delivery teams to iterate and improve. You will own the evaluation and outcome framework for Warmer Homes London and all test and learn pilots, services. Ultimately, you translate the Data Strategy into a measurable technical reality that shapes the future of London’s retrofit strategy. This requires not only technical skills to translate number into insights, but the leadership experience to communicate this in business impact and make the case for stakeholders to take decisions or change ways of working based on evidence.




Key Tasks and Accountabilities:

Key tasks and accountabilities are intended to be a guide to the range and level of work expected of the post holder. This is not an exhaustive list of all tasks that may fall to the post holder and employees will be expected to carry out such other reasonable duties which may be required from time to time. 




To undertake all responsibilities listed below:


1. Outcome Framework & Metric Design 
· Support programme teams to establish robust measures of success across key outcome areas, including delivery completion, carbon reduction, cost-efficiency, and resident health/satisfaction.  
· Determine the most efficient and realistic datasets required to meet measurement goals without creating undue administrative burden.  
· Partner with Service Design teams to define quantitative data collection requirements for new pilots, ensuring that experiments yield statistically valid insights.  
· Own and maintain the WHL Outcome Framework, ensuring a coherent and rigorous approach to impact measurement that aligns with the broader organizational strategy. 
· Engage and advise stakeholders to set outcomes and prioritise resources, initiatives based on best potential outcome  
 
2. Data Harmonization & Quality Control 
· Lead the technical linking of disparate datasets such as survey results, smart meter data, and programme delivery metrics across 31 London boroughs to create a unified view of property-level impact via UPRN matching. 
· Establish automated data-quality checks to proactively identify anomalies in contractor uploads or sensor feeds. Collaborate with the Data Architect to oversee the final "last mile" of data cleaning and processing required. 
· Engage with stakeholders to adopt best practices and ways of working that embed high quality, standardised data collection 
 
3.  Compliance reporting and automation  
· Support the Data Architect in building the logic for automated Power BI dashboards tailored to the needs of the GLA, London Councils, and DESNZ. 
· Maintaining dashboards, implementing testing and bug fixes, managing (prioritising) feature requests and versioning, finding opportunities for automation and efficiency 
· Helping stakeholders access reports and data directly through Self Service options 
 
4. Impact Analytics,Modelling and Evaluation 
· Based on prioritized hypotheses, develop automated processes to analyze pre- and post-retrofit building performance to help partners identify "what works". 
· Identify trends and performance variances by clustering property data—by housing archetype, intervention type, tenure, or conservation status—to optimize future measures for specific building typologies. 
· Trend Inquiry: Move beyond "what" is happening to investigate the "why," providing deep-dive analysis into underperforming archetypes or measures. Draw out implications from data to stakeholder requests and business needs, using data to make clear recommendations for actions   
· Develop models within the data warehouse to help delivery teams better plan for retrofit based on areas, housing typologies, ownership etc. and forecast cost, timescales, impact. 
· Translate complex regression models and technical datasets into clear, accessible and actionable "Executive Summaries" for the Director and external political stakeholders 
· Provide tangible strategies, recommendations and advice to senior stakeholders and delivery partners based on evidence and data 
· Any other duties commensurate with the role
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Personal Specification

	Job Title: Senior Impact, Evaluation and Data Analyst
	Service Area: Retrofit Enabling Services (RES)Team


	Grade: E

	Post Number/Evaluation number:  

	Date last updated: 25th February 2026

	Reporting to: Retrofit Data Service Owner, Retrofit Strategy and Services Director
	Responsible for :  




	



	IMPORTANT INFORMATION FOR APPLICANTS

	The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the CV and/or sifting questions, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that you meet them, you will not be shortlisted.  Please give specific examples wherever possible.



	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment with the London Councils.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.


	PROTECTING OUR STAFF AND SERVICES

	Adherence to Health and Safety requirements and proper risk management is required from all employees in so far as is relevant to their role. All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately.



	
CRITERIA- Essential

	
METHOD OF ASSESSMENT

	
KNOWLEDGE, SKILLS AND ABILITIES

· SQL: Expert proficiency in SQL or similar for complex data transformation and logic. 
· Numerical Analysis: Advanced application of statistical methods to evaluate programme performance such as regression (such as predicting cost for a proposed retrofit measure based on the CIS data), segmentation (outcome evaluation/portfolio analysis based on property archetype), and string processing (vector embedding, cosine similarity for joining messy address data). 
· Stakeholder Management: Ability to build consensus on data standards across multiple organizations. 

	
Sift Questions/Interview and/or
Anonymised CVs 



	
SKILLS AND ABILITIES:
These are not necessary for the role, but are considered an advantage. We encourage candidates to apply even when you don’t have all the skills below. 
· Energy & Building Data Literacy: Familiarity with diverse built environment datasets, including EPCs, SAP/RdSAP ratings, PAS 2035/2038 standards, and sensor-based performance data (e.g., smart meters, IoT heat sensors). 
· Infrastructure Context: Understanding of housing stock data, asset management systems, and national datasets like the National Energy Efficiency Data-Framework (NEED). 
· Technical Literacy: Understanding of DevOps, CI/CD, and Cloud environments (Azure/Redshift) to collaborate with the Data Architect. 
· Automation: Practical use of the Power Platform to streamline data workflows. 
· Coding: Proficiency in Python  
· Experience with geospatial data 

EXPERIENCE:

· Strategy and Decision Making: Experience in a decision-making, strategy or advisory role supporting and advising senior stakeholders to make business decisions based on evidence and data 
· Data Visualization: Experience developing Power BI artefacts or similar (Tableau/Looker), specifically implementing Row-Level Security (RLS). 
· Evaluation: Proven experience designing Theory of Change or Impact Evaluation frameworks, using data to evaluate success of projects, products or programmes in order to make decisions 
· Agile: Experience delivering in an Agile environment with multidisciplinary teams. 



	
Sift Questions/Interview and/or
Anonymised CVs



	
PERSONAL STYLE AND BEHAVIOUR:

· Curious & Detail-Oriented: You look for the "why" behind the numbers and gaps in the data. 
· Technical and Business Translation: You can translate complex data into business impact that helps make business decisions. 
· Collaborative: You can collaborate with a wide range of internal and external stakeholders including others in the data team (data architect, information governance managers), service designers, program delivery teams, data owners across London. 

	
Sift Questions/Interview and/or
Anonymised CVs









London Councils Behaviours:
Trusted through Collaboration - How we demonstrate this Value (behaviours):
· We create trusting relationships where we value feedback and it’s safe to challenge, and we treat sensitive information with respect
· We are transparent, accountable, and open in how we work with each other, our members, and our partners
· We communicate clearly and openly, ensuring information flows freely across all levels and functions, so everyone feels included and valued
· We learn, develop, and innovate through our collaborative approach – sharing our knowledge to deliver better outcomes
Rooted in Respect - How we demonstrate this Value (behaviours):
· We engage respectfully, by listening actively and responding thoughtfully, recognising the value in others’ contributions and feedback
· We embed equity and equality in our decisions, processes, and daily actions
· We challenge bias and remove barriers to fairness and inclusion, recognising that fairness requires addressing unequal starting conditions
· We create a welcoming, inclusive environment where everyone feels they belong
Driven by Purpose - How we demonstrate this Value (behaviours):
· We work together to maximise our personal and collective impact
· We listen carefully to our members, communities and partners, making sure their needs shape our 
shared goals
· We adapt quickly and learn continuously to continue delivering meaningful change
· We stay united and focused, even when priorities shift and challenges emerge
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