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Job Description

	




	Job Title: Corporate Planning and Governance Manager
 
	Service Area and Team: Warmer Homes London


	Grade: D
	Post Number and evaluation number: 

	Date last updated: 
18 November 2025

	Reporting to: Head of Operations
	Responsible for:


	

	Our Values: 
Trust Through Collaborations - We believe collaboration helps us learn, grow, and explore new ideas – giving us the confidence to experiment, be creative, and deliver a real impact. We foster a culture of trust where open, honest conversations are valued and it’s safe to challenge. 
Rooted in respect - We respect the different cultures, backgrounds, and perspectives represented within London Councils, our partners, and all who live and work across London’s boroughs. We create space for every voice to be heard and valued. We call out current, historic, and systemic prejudice, seek out different views, and act with integrity to achieve fairer, more equitable outcomes
Driven by Purpose - We are driven by our individual and collective purpose to make London a better place for everyone who lives in, works in, or visits the city we’re proud to call home. Our commitment to making a positive, meaningful, impact across all London boroughs and communities shapes our actions and guides our decisions.
Equality and Diversity - We are committed to and champion equality and diversity in all aspects of employment with the London Councils.  All employees are expected to understand and promote our Equality and Diversity policy in the course of their work

Health and Safety - Adherence to health and safety requirements and proper risk management is required from all employees in so far as is relevant to their role.  All employees are expected to understand and promote good health and safety practices and manage risks appropriately.

	










Introduction to Warmer Homes London:

Warmer Homes London (WHL) is a new organisation jointly funded by the Mayor of London 
and London Councils designed to make Londoners’ homes greener, healthier and more 
affordable to heat. We’re working in partnership with housing associations and local 
authorities to invest £231 million into improving the energy efficiency of London’s housing 
through two major programmes.

London’s Strategic Partnership for the Warm Homes: Social Housing Fund Wave 3 for 
social housing providers (local authorities and housing associations) in London.

Warm Homes: Local Grant – for low-income private homeowners and private rented 
households across London’s boroughs.

Working with our partners, we plan to improve delivery under both programmes to ultimately 
increase the scale, quality and pace of retrofit in London


Overall Purpose of Job: 

The Corporate Planning and Governance Manager plays a critical role in aligning WHL’s delivery practice and corporate governance with London Government’s policy ambitions. They will ensure that WHL’s remit, capabilities, priorities and achievements are clearly articulated through the development, consultation and approval process of its strategic plan documents. The post holder is responsible for leading and shaping the articulation of policy recommendations based on WHL’s unparalleled oversight of domestic retrofit delivery in London and the needs of London’s housing stock, energy system and populations. Working with the London’s policy functions sitting within our Founding Partners and drawing on wider stakeholder networks, this role will ensure that London government and delivery partners have a compelling narrative and set of policy recommendations for how London scales up retrofit and delivers area based decarbonisation.  

This role is also responsible for ensuring robust governance practices and supporting executive and board-level organisation and decision-making. The role requires a high degree of strategic thinking, horizon scanning across the political environment and the sector, analytical ability, and cross-functional coordination.  

Building effective relationships across Warmer Homes London and with external stakeholders will be crucial to the success of this role. 









Key Tasks and Accountabilities:

· To help shape WHL’s strategic and operational plans by conducting environmental scans, SWOT analyses, risk assessments and stakeholder engagement to inform strategic planning, and in so doing, provide analytical support to executive leadership for strategic decision-making. 

· To make a significant contribution to the articulation of policy recommendations to Founding Partners, built on data-led insights about current delivery practice, opportunities and risks. 

· Working closely with the WHL Senior Leadership Team, act as a key responsible officer for Board and Executive oversight governance arrangements, including agenda preparation, minute-taking, and action tracking; develop, review, and maintain governance frameworks, policies, and procedures to ensure compliance with constitutional arrangements; promote best practices in corporate governance across the organization. 

· Commission and where required lead the preparation and facilitate the timely approval of decision reports and progress briefings, the WHL Annual Report, budget and medium-term investment plan and Annual Delivery Plan, progress reports and governance documentation. 

· To represent WHL at external meetings on specified delivery matters and agreed joint policy positions, including with Government departments, the GLA and member authorities, and other key stakeholders; developing and sustaining positive relationships with these stakeholders and key contacts in order to advance WHL strategic delivery objectives  

· Based on evidence and insights from WHL reporting and programme delivery, analyse policy papers, government proposals, reports and research documents from local authorities and other organisations. Working closely with data insight and programme delivery colleagues identify implications and opportunities to advance WHL’s strategic objectives. Make recommendations, prepare briefing notes and WHL responses in co-ordination with Founding Partners. 

· To carry out research projects; or shape, commission and manage external research to secure value for money. 

· To respond to enquiries from colleagues and elected representatives both within London Councils and the GLA, and across all our member authorities; and others as required. 

· To convene, attend and contribute to London working groups on relevant issues to promote the development, implementation and delivery of WHL strategic priorities and/or brief WHL Senior Leadership Team to support them in their representative role. 

· To organise seminars, conferences and other events, in collaboration with communications colleagues. 

· To make a significant contribution to WHL’s role in keeping key stakeholders up to date with policy, best practice and funding developments, working closely with colleagues in Communications and Partnerships teams to ensure effective dissemination of information. 

· Working closely with colleagues in the Founding Partners and Communications to develop effective approaches to communicate Warmer Homes London strategic objectives to the government, Parliament, the media and stakeholders.
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Personal Specification

	Job Title: Corporate Planning and Governance Manager
	Service Area: Warmer Homes London


	Grade: D

	Post Number/Evaluation number:  

	Date last updated: 
18th November 2025

	Reporting to: Head of Operations
	Responsible for (Inc Staff and Budget):




	



	IMPORTANT INFORMATION FOR APPLICANTS

	The criteria listed in this Person Specification are all essential to the job.  Where the Method of Assessment is stated to be the CV and/or sifting questions, your application needs to demonstrate clearly and concisely how you meet each of the criteria, even if other methods of assessment are also shown.  If you do not address these criteria fully, or if we do not consider that you meet them, you will not be shortlisted.  Please give specific examples wherever possible.



	EQUALITY AND DIVERSITY

	We are committed to and champion equality and diversity in all aspects of employment with the London Councils.  All employees are expected to understand and promote our Equality and Diversity Policy in the course of their work.


	PROTECTING OUR STAFF AND SERVICES

	Adherence to Health and Safety requirements and proper risk management is required from all employees in so far as is relevant to their role. All employees are expected to understand and promote good Health and Safety practices and manage risks appropriately.



	
CRITERIA- Essential

	
METHOD OF ASSESSMENT

	
KNOWLEDGE:

· Strong knowledge of governance frameworks, corporate performance measurement, and strategic planning methodologies. 

· Strong knowledge of local and regional government, preferably within London constitutional arrangements 

· Good understanding of commercial drivers of market actors relevant to a policy area  
	
Sift Questions/Interview and/or
Anonymised CVs 



	
EDUCATION/QUALIFICATIONS

· Degree in a related field and/or 3+ years’ experience in strategic planning, corporate governance, or policy development roles



	

Sift Questions/Interview and/or
Anonymised CVs



	
SKILLS AND ABILITIES:
EXPERIENCE:
· Proven experience working with boards, executive teams, and regulatory bodies. 

· Experience of contributing to public policy development across at least one key policy area relevant to Warmer Homes London 

· Experience of working at the policy development and delivery strategy interface demonstrating the ability to effect system change and an improvement in delivery practice 

· Experience of successfully delivering projects based on effective partnership working and securing project outcomes. 

· Experience of working effectively in a complex political environment

· Relationship building skills and the ability to build networks of contacts and maintain effective relationships with politicians, civil servants, London local authorities, public, private and third sector partners, professional advisers and the academic / research world 

· Highly developed oral and written communication skills, with evidence of success in preparing clear reports, briefings and other documents on complex policy issues for a range of technical and non-technical audiences  

· Ability to anticipate and understand the strategic significance of key policy issues to London local and regional government 

· Ability to lead cross disciplinary teams working on complex policy recommendation projects or corporate report development 

· High level analytical skills to interpret complex issues, detailed numerical data and other information 

· Ability to specify, commission and manage complex research and consulting projects, and to demonstrate excellent organisational skills, including prioritisation, project and programme management 

· Ability to work closely with communications experts to shape effective communications and media activity, and to ensure effective co-ordination of information to member authorities and increase policy influence 

· Ability to represent Warmer Homes London and contribute to Founding Partners’ consultation responses and to negotiate with a range of organisations


	
Sift Questions/Interview and/or
Anonymised CVs



	
PERSONAL STYLE AND BEHAVIOUR:

· Strong orientation to achieve the best possible outcomes through working in collaboration, partnership and across teams across public and private sectors 

· Personal and professional credibility which gains the confidence of members, colleagues, partners and stakeholders 

· Political management skills, demonstrating political judgement and sensitivity 

· Strong commitment to probity, integrity and openness, treating people consistently, fairly and with respect 

· Resilience in pressured, complex stakeholder environments 

· Personal commitment to the value of diversity, inclusion and the promotion of equality of opportunity and understanding of the public equalities duty. 

· Strong personal commitment to improving London as a place and its public services.




	
Sift Questions/Interview and/or
Anonymised CVs









London Councils Behaviours:
Trusted through Collaboration - How we demonstrate this Value (behaviours):
· We create trusting relationships where we value feedback and it’s safe to challenge, and we treat sensitive information with respect
· We are transparent, accountable, and open in how we work with each other, our members, and our partners
· We communicate clearly and openly, ensuring information flows freely across all levels and functions, so everyone feels included and valued
· We learn, develop, and innovate through our collaborative approach – sharing our knowledge to deliver better outcomes
Rooted in Respect - How we demonstrate this Value (behaviours):
· We engage respectfully, by listening actively and responding thoughtfully, recognising the value in others’ contributions and feedback
· We embed equity and equality in our decisions, processes, and daily actions
· We challenge bias and remove barriers to fairness and inclusion, recognising that fairness requires addressing unequal starting conditions
· We create a welcoming, inclusive environment where everyone feels they belong
Driven by Purpose - How we demonstrate this Value (behaviours):
· We work together to maximise our personal and collective impact
· We listen carefully to our members, communities and partners, making sure their needs shape our 
shared goals
· We adapt quickly and learn continuously to continue delivering meaningful change
· We stay united and focused, even when priorities shift and challenges emerge
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